
Propane Service Technician Job Description
Position Summary
The Propane Service Technician is responsible for safely installing, maintaining, and repairing propane systems and equipment for residential, commercial, and industrial customers. This role requires a strong focus on safety, customer service, and compliance with federal, state, and local regulations.

Key Responsibilities
· Install, service, and repair propane tanks, regulators, piping systems, appliances, and related equipment.
· Perform routine inspections, leak tests, and preventive maintenance on propane systems.
· Deliver and set propane tanks (aboveground and underground) and connect to customer systems.
· Troubleshoot service calls to identify issues and perform corrective actions.
· Maintain accurate service records, documentation, and compliance reports.
· Educate customers on propane safety, system operation, and emergency procedures.
· Respond to after-hours emergency service calls, as needed.
· Operate service vehicles and equipment in a safe and professional manner.
· Ensure all work complies with applicable safety standards, codes, and company policies.

Qualifications
· High school diploma or equivalent (technical or trade school preferred).
· Previous propane, HVAC, plumbing, or related mechanical experience strongly preferred.
· Current CETP certification or willingness to obtain within a specified timeframe.
· Valid driver’s license with a clean driving record; CDL with hazmat endorsement a plus.
· Ability to lift and move up to 75 pounds and work outdoors in varying weather conditions.
· Strong problem-solving and mechanical skills.
· Commitment to safe work practices and excellent customer service.

Skills & Competencies
· Knowledge of propane systems, codes, and safety practices.
· Mechanical aptitude and troubleshooting ability.
· Strong communication and customer service skills.
· Ability to work independently and as part of a team.
· Attention to detail and accuracy in recordkeeping.

Work Environment
· Outdoor and indoor work, often in varying weather conditions.
· Physical work including climbing ladders, bending, lifting, and carrying equipment.
· Use of personal protective equipment (PPE) and adherence to strict safety protocols.

Benefits
· Competitive Pay based on experience and performance
· Company Health Insurance
· Company 401k plan
· Paid Vacation
· Potential for Bonuses based on company & associate performance
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